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NoTICE

The company reserves the right to revise this publication or to change its contents without no-
tice. Information contained herein is for reference only and does not constitute a commitment on
the part of the manufacturer or any subsequent vendor. They assume no responsibility or liabil-
ity for any errors or inaccuracies that may appear in this publication nor are they in anyway
responsible for any loss or damage resulting from the use (or misuse) of this publication.

This publication and any accompanying software may not, in whole or in part, be reproduced,
translated, transmitted or reduced to any machine readable form without prior consent from the
vendor, manufacturer or creators of this publication, except for copies kept by the user for backup
purposes.

Brand and product names mentioned in this publication may or may not be copyrights and/or
registered trademarks of their respective companies. They are mentioned for identification pur-
poses only and are not intended as an endorsement of that product or its manufacturer.
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TRADEMARKS

This product incorporates copyright protection technology that is protected by method claims of certain U.S. patents
and other intellectual property rights owned by Macrovision Corporation and other rights owners. Use of this copyright
protection technology must be authorized by Macrovision Corporation, and is intended for home or other limited
viewing uses only unless otherwise authorized by Macrovision Corporation. Reverse engineering or disassembly is
prohibited.

Intel and Pentium are registered trademarks of Intel Corporation.
MS-DOS, Windows and Windows NT are registered trademarks of Microsoft Corporation.
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Feperat CommunicaTioNs CoMMISSION

(FCC) STATEMENT

This equipment has been tested and found to comply with
the limits for a Class B didital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide reason-
able protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accor-
dance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or televi-
sion reception, which can be determined by turning the equip-
ment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.
e Consult the dealer or an experienced radio/TV technician

for help.

Warning
Use only shielded cables to
connect /0 devices to this
equipment.
You are cautioned that

changes or modifications
not expressly approved by
the manufacturer for com-
pliance with the above
standards could void your
authority to operate the
equipment.




PREFACE

IMPORTANT SAFETY INSTRUCTIONS

The LCD PC is quite rugded, but it can be damaged. To ensure that does not happen, follow
these suggestions:

1. Don’t drop it. Make sure it’s on a stable surface. If the computer falls, the case and other
components could be damaged.

2. Don’t overheat it. Keep the computer and power supply away from any kind of heating
element. Keep the computer out of direct sunlight.

3. Avoid interference. Keep the computer away from high capacity transformers, electric
motors, and other strong magnetic fields. These can hinder proper performance and damage
your data.

4. Keep it dry. This is an electrical appliance. If water or any other liquid gets into it, the
computer could be badly damaged.

5. Be careful with power. The computer has specific power requirements.

e A steady, uninterrupted power supply is necessary. If you are unsure of your local power specifica-
tions, consult your dealer or local power company.

e The power cord may have either a 2-prong or a 3-prong grounded plug. The third prong is an
important safety feature; do not defeat its purpose. If you do not have access to a compatible
outlet, have a qualified electrician install one.

e When you want to unplug the power cord, be sure to disconnect it by the plug head, not by its wire.

e Make sure the socket and any extension cord(s) you use can support the fotal current load of all the
connected devices.

Before cleaning the computer, make sure it is disconnected from any external power supplies.

v safety



CLEANING

Do not apply cleaner directly to the computer, use a soft
clean cloth.

Do not use volatile (petroleum distillates) or abrasive
cleaners on any part of the computer.

SERVICING

Do not attempt to service the computer yourself.
Doing so may violate your warranty and expose you and the
computer to electric shock. Refer all servicing to authorized
service personnel.

Unplug the computer from the power supply. Then refer
servicing to qualified service personnel under any of the
following conditions:

- When the power cord is damaged or frayed.
- If the computer has been exposed to rain or other liquids.

- If the computer does not work normally when you follow
the operating instructions.

- If the computer has been dropped or damaged.

UL®
Mainboard Battery Note
CAUTION: Danger of explosion
if battery is incorrectly replaced.

Replace only with the same or
equivalent type recommended
by the manufacturer. Discard
used battery according to the
manufacturer’s instructions.
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BB Introduction

OVERVIEW

This chapter covers:

In the Box - the parts and pieces we’ve included
The Manual - how to use it
Quick Start Guide - the absolute minimum

[ J
[ J
[ J
e System Map - a navigation tool with some tips



INTRODUCTION

IN THE BOX

Out of the box, you should have the following:

The LCD PC
Keyboard (optional)
Power cord

Device Drivers & Utilities + User’s
Manual CD-ROM (including the
electronic version of this manual
in Adobe Acrobat “PDF” format)

5. User's manual

L~

Box Conrents %

Fc. 1-1

2
(4)

C

Keep the packing materials in a safe place in case you need them for shipping or long-term
storage.

1-2 Inthe Box



THE MaNuAL

This manual explains the hardware and essential software you need to operate your system.
Depending on how your system is configured, some or all of the features described may al-

ready be set up.

ApbvaNcep USsEers

If you’re an “advanced” user, you may want to skip over most
of this manual. However, you should still look at Chapter 2:
Getting Started. Also look at Chapter 3: Advanced Controls &
Chapter 4: System Ultilities. Information that might be of par-
ticular interest to you is indicated by the “M” symbol.

NoT-s0-AbvANCED USERS

If you are new to the wonders of computers, or just feel like a
beginner, you should still look over all of the documentation.
Don’t worry if you don’t understand everything the first time
around. Just keep this manual near your computer, and learn
as you go.

No matter what your level, please pay careful attention to
warning and safety information indicated by the “&*” sym-
bol. Also pay careful attention to the safety information in
the Preface.

M

Advanced Notes
Advanced users should check
the light pink boxes which look
like this.

You'll find fips and more detailed
information about the
computer’s various features.
“Beginners” are welcome foo. As
you get used to your computer,
you may be surprised at how
much of this stuff you can under-
stand.

the Manual

1-3
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Not Here

Operating systems (e.g. Windows 98 Second Edition, Windows Me, Windows 2000 Professional,
Windows NT 4.0, etc.) have their own manuals as do applications (e.g. word processing and
database programs). If you have questions about those programs, you should consult those

manuals.

MaNUAL Layout

Key RisHT Wiew
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1. chaptericon ing i G5 ienlcion, T st p ides o iChopr
2. chapter topic bty g e AR " epras 40

& quick Key & Wirgbos ot e i
3. chaptertab . Ef%;:;ﬂ.ﬂgrmn? oo e i
£51 SZESFZ| 5. Moo s 46,8 ; %Tm][&wm

beginner fext
6. graphic
7. graphic key _
8. warning text Ken on h It lo hveckhe s
9. advanced 4)-¢ e @

user text




Quick StarT GuUIDE

This quick start guide assumes that you’re already familiar with LCD PCs and can tell at a
glance what and where all the key components are.

If you’re not that comfortable with this sort of device, take a look at the following pages for an

overview of the system.

In any case, you should review these steps, before you take any action. If you aren’t sure about
one of the procedures, check the relevant chapter before continuing.

Unless you have to install an operating system, your computer is ready to work right out of the

box.

But, before you begin, follow the safety instructions in the Preface, especially the instruction

on placement.

1. Remove all packing materials, CDs/DVDs,
floppy disks and any PC Cards.

2. Securely attach any peripherals you want
to use with the LCD PC (e.g. mouse and key-
board) to their ports. (See Fig. 1 - 8)*.

3. Attach the AC power cord to the AC-in port
on the computer’s right side. Then plug the
AC power cord info an ouflet.

4. Push the power button fo turn “on”.

* Peripherals which connect to the USB
and (optional) IEEE 1394 ports can be con-
nected after Windows is up and running.
All other peripherals must be connected
before you turn on the system.

Quick Start Guide 1-5




INTRODUCTION

SystTem Mars

The LCD PC has a lot of built-in features. The operating system automatically enables most of

them. Further explanations (if necessary) of the various subsystems are covered in the chap-
ters or pages indicated.

|

Model Differentiation
This manual applies to two models. Both mainly differ in external apperance with
minor differences in standard functions. The illustrations in this manual are general-

ized representations. Your system’s features may be shaped differently, but the func-
tions we've described are identical.

FRONT VIEW (Mook |)

FRONT ViEw
(MopeL )
Fc.1-3

1-6 Front View



FRONT VIEW (MooeL Il)

S

(

B e B 0O {D@
. @ >

The 15" LCD (Chapters 3 & 5)
Speakers (Chapter 7)

FDD activity LED (Chapter 4)

CD-device activity LED (Chapters 4 & 7)
HDD activity LED (Chapter 6)

Power LED (Chapters 3 & 7)

solid (green) = ON

flashing (orange) = Standby mode
Infrared port (COM B) (Chapters 2 & 4)

. Reset button (Model | only)

(= pressing Ctrl + Alt + Del)

9. Power button (Chapters 3 & 7)

|

Power button as Standby or Hibernate button
If you are using an ACPI-compliant operating system, such as
Windows Me or Windows 2000 Professional, the power button
can be designated as Standby or Hibernate button within your
OS's “Power Managment” or “Power Options” subsystem. (Refer
to Chapter 3, “Advanced Controls” of this manual & your OS’s
user documentation for details.)
Forced Off

If the Ctrl + Alt + Del key combination doesn’t work when the
system hangs, press the power button for 4 seconds fo force the
system fo turn itself off.

Front View

FRONT VIEw
(MopeL Il)

i I Fic. 1-

4

1-7
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Lerr View

Lert ViEw
Fc.1-5

How high the sound volume can be set using the
volume control knob depends on the setting of the
volume control within Windows. Click the Speaker
icon on the taskbar to check the setting.

1.

PC Card (PCMCIA) socket

(= Note: Windows 98 SE , Windows Me and Win-
dows 2000 Pro can auto-configure the PC Card socket
during the OS installation. The system provides no

SuU

2.

o kW

~

pport for using PC Cards under Windows NT 4.0))
PC Card eject button

LCD brightness control

Microphone input jack

Line-in jack

Phones-out jack (Using external speakers
disables the internal speakers)

Volume control knob

. HDD Bay (Chapters 4 & 6)

Drive Warning
Don't try to remove the hard disk (HDD) while the sys-

tem is on. This could cause data loss or damage.
Unauthorized removal or tampering with the HDD may
violate your warranty. If you are in doubt, consult your
dealer or service representative.




RIGHT ViEw
Model |I

1. FDD bay
(Chapter 4)

2. CD-Device bay S Vi
(Chapters 4 & 7) (MooeL |

3. Emergency eject button Fic.1-6
- Use a probe (e.g. a
straightened paper clip).

4. Eject button

5. Kensington Lock slot

6. AC-in port

7. two USB ports (Chapter 2) '(3/'\7\” V'El‘I/)V

ODEL

(Model Il only) Fo.1-7

Media Warning

Don't try to remove a floppy disk while
the system is accessing it. This may
cause the system to “crash”.




INTRODUCTION

ReAarR ViEw

Rear ViEw
Fc.1-8

1-10

(1)
L
I
e
L
L

Handle Warning

The handle design allows for
single-hand use provided that
you have enough strength to
move the machine with one
hand. However, considering ifs
weight, we strongly recom-
mend you use both hands to
move the machine (with one
hand gripping the handle and
the other gripping the base of
the machine) to avoid acciden-
tally dropping it, which might
cause damage to the machine
or yourself.




. Carrying handle

. Serial port (COM A)
(Chapters 2 & 4)

. Printer/Parallel port
(Chapter 4)

. VGA port
(Chapters 3 & 5)

. PS/2 mouse port
(Chapter 2)

. PS/2 keyboard port
(Chapter 2)

. |IEEE 1394 port

(=" Note: The IEEE 1394 module is a dealer option.)

. two USB ports (Chapter 2)
. RJ-45 LAN port
(Chapters 3 & 5)

10.RJ-11 Modem port (Chapters 3 & 5)

(#"Note: The modem module is a dealer option.)

|

Note for the Optional IEEE
1394 Module

The IEEE 1394 is a high-speed
serial interface. Many exter-
nal devices with [EEE 1394
support are available on the
market, such as external
hard disk drives & digital
cameras.

Before you purchase or use
any IEEE 1394 device, be sure
to check and see if the de-
vice can supply power on its
own. The optional IEEE 1394
module only supports SELF-
POWERED |EEE 1394 devices
though the IEEE 1394 port on
the rear panel is a standard
6-pin port.

Rear View

1-N
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¥ Getting Started

OVERVIEW

This chapter is a guide to putting together a very basic system:

e Ergonomics: placement & usage
e Basic Connections: keyboard & mouse
e Basic Peripherals: printer (USB & Parallel)




GETTING STARTED

ERGONOMICS

2-2

We designed your LCD PC system to be functional as well as attractive. To get most out of it,

here are some suggestions on how to position and use the computer:

Ergonomics

The top third of the LCD (screen)
should be at eye-level or slightly
below.

The LCD should be at least 18”/
45cm. directly in front of you.

Angle the LCD so that it doesn’t
reflect any light into your eyes.

If the screen resolution (e.g.
1024x768) makes you strain to
read, change it: In Windows Con-
trol Panel, double-click Display
(icon) and click Settings (tab).
Then adjust the “Screen area” to
something more comfortable (e.g.
800x600).

Use a chair which offers good
back support (especially lower-
back). The seat should allow your
feet to rest flat on the floor or on
a footrest directly in front of you.

e If possible, illuminate your work

area with natural daylight or use a
steady-glowing (non-flickering)
light source.

Place the keyboard and mouse so
that your arms are at your sides and
your forearms are roughly parallel
to the floor. Your wrists should flex
slightly downward as you work.
Your neck and shoulders should
also be relaxed.

Take a break from the computer.
Get up, stretch, flex your wrists,
walk about, and look at something
else for about 10 minutes every
hour.



KeysoarD (OpTiONAL)

The optional keyboard is a standard full-sized AT-compatible PS/2 keyboard with a few extra
function keys.

To install it,

1. Make sure the system is OFF.

2. Plug the keyboard's PS/2 connector into
the outer PS/2 port on the back of the

PS/2 KeyBoARD

computer. o
3. Position the keyboard in front of the com- Fi. OzRT. 1
puter.

© 0@ B T

“="Note: When you turn on the system, it
automatically enables any standard PS/2
keyboard.

Keyboard 2 -3



GETTING STARTED

SpeciaL FUNCTION
Keys
Fc. 2 -2

STANDARD FUNCTION KEYS

Many operating systems (and applications) use these keys (F1 ~ F12) to activate special
features, so you should consult those manuals.

SpeciaL FUNCTION KEYS

These keys control some of the hardware and launch selected applications. You have to
enable them before use. The keyboard utility is available on the Device Drivers & Utilities
+ User Manual CD-ROM. Refer to Chapter 5, Drivers & Utilities, (operating system.), Key-
board (Optional) for installation instructions. In addition, refer to Chapter 3: Advanced
Controls, Keyboard System-Specific Function Keys for more on how to set up these func-

tions.

Special characters
Some software applications
allow the number-keys to
be used with Alt to produce
special characters. These
special characters can only
be produced by using the
numeric keypad. Regular
number keys won't work.
Note: Make sure NumLock
is on.

2-4 Keyboard



OTHER KEYBOARDS

If your keyboard is damaged or you just want to make a
change, you can use any standard PS/2 or USB keyboard.
The system automatically detects and enables it. How-
ever, special functions/hot keys unique to the system’s
regular keyboard may not work.

Connectors - If it doesn’t have a 6-pin Keyboard con-
nector, use a 5-to-6 pin adapter.

Port Warning
This port can only accept one key

board at a time. Don't try fo install
a USB and a PS/2 keyboard at the
same time. Doing so may cause
resource conflicts and make the
system unstable.




GETTING STARTED

MousEt

The second most important input device is the mouse. You can use a mouse with the LCD PC

through one of the following interfaces.
o Serial (Serial 1 port on the rear panel)
e PS/2 (PS/2 mouse port on the rear panel)
e USB (two USB ports on the rear panel/two USB ports on the right side
of the base, Model 1I only)
= Note: The system doesn’t support 3-key USB mice.

THE MousE
CONNECTIONS
Fc.2 -3

Model I

1. PS/2 mouse
port

2. Serial 1 port

3. USB ports

Note for left-handers:
Most operating systems al-
low you to reverse the
mouse-button settings.

Mouse Driver Installation
Your operating system may be able to auto-configure your
mouse during its installation or only enable its basic functions.
Be sure to check the device’s user documentation for details.

2-6 Mouse



PERIPHERALS

The most frequently used peripheral is a printer.

USB PRINTER

Most newer personal printers are available with a USB connection.

To install it,

1. Set up the printer according to its 4. Turn ON the printer.

instructions (unpacking, paper in 5. Turn ON the computer.

the tray, foner/ink cartridge, efc.) 6. Windows will identify the printer and
2. Attach the USB cable to the printer. either load one of its own drivers or
3. Connect the printer's USB cable to ask you to supply one. Follow the

one of the USB ports on the back on-screen instructions.

of the computer.

USB Printer

2-7




GETTING STARTED

PARALLEL PRINTER

This is the most common type of printer.

To install it,

1. Set up the printer according to its in- 4. Turn ON the printer.

structions (unpacking, paper in the tray, 5. Turn ON the computer.

foner/ink cartridge, efc) 6. Windows will identify the printer and
2. Attach the parallel cable to the printer. either load one of its own drivers or
3. Connect the printer's parallel cable to ask you to supply one. Follow the

the parallel port on the back of the on-screen instructions.

computer.

WHICH PARALLEL?

The computer features a “Plug & Play” BIOS, so Windows 98 SE, Windows Me and Windows
2000 Professional can automatically configure the parallel port for the most appropriate mode.

If you’re not running one of the three OSs, the default setting (ECP) in the computer’s SCU
will work in most cases. However, if the printer’s instructions require a specific configuration,
refer to Chapter 4: System Ultilities to find out how to make changes.

(*"Note: SCU > Components Menu > LPT Port > Port Definition)

2 — 8 Parallel Printer




4

KJ Advanced Controls

OVERVIEW

This chapter covers:

e Advanced video controls

e Power management features

e Keyboard system-specific function keys
e Remote wakeup considerations

= Note: You are unable to use most advanced controls until the necessary drivers and utilities are

properly installed. If your system hasn’t been properly configured (your dealer may have already
done that for you), refer to Chapter 5, Drivers & Ulilities, for installation instructions.



ADVANCED CONTROLS

3-2

ApvaNcep ViDeo CoONTROLS

This section is about making adjustments for the LCD, switching display devices and config-
uring video memory.

MakING ADJUSTMENTS FOR THE LCD: ResorutioN & CoLor

DerPTH

With the video driver installed, the LCD is capable of supporting a resolution of 1024x768 at
256K colors. The higher the resolution, the more information the LCD can display on screen.

To change the LCD’s resolution and color depth in which it will display,
1. Click Start, point to Settings and click Control Panel.

2. Double-click Display (icon).

3. In the Display Properties dialog box, click Settings (tab).

To change the resolution:

4. Under Screen area move the slider o the setting you prefer.

To change the color depth:

5. Under Colors click the arrow and select the setting you prefer.

6. Click Apply.

LCD



SwITcHING DispLay DEevices

Besides the built-in LCD, you can also use an external CRT connected to the VGA port as your
display device. You have the following four display options:
1. The built-in LCD ("Single”)
2. A CRT connected to the VGA port (“Single”)
3. The LCD and a CRT showing the same image (“Mirror”)
4. The LCD and a CRT showing different images (“Multimonitor”)

Use the video driver to change display options and make other adjustments. Table 3 - 1 lists the
video driver-supported driver modes by operating system. The following pages describe how
to access the video driver control panel in each operating system.

Mirror

Multimonitor

either the LCD or a CRT as display device

both the LCD and a CRT as display devices,
outputting the same view in the same resolution and same number of colors

both the LCD and a CRT as display devices,
outputting different views in different resolutions and different numbers of colors

Driver Mode Windows 98 Windows Me Windows 2000 Windows NT 4.0
Second Edition Professional (with SPé6 installed)
Single v v v v
Mirror v v v v
Multimonitor v v NA NA
Single

display options

OS-SUPPORTED
Driver MODES
Tase 3 - 1

3-3




ADVANCED CONTROLS

Winbows 98 Seconp Epimion & WinDows Me
To change display devices and make other adjustments,

1. Right-click the €8 icon on the taskbar, point to Display Property and click Display Setting fo
go to the SiS 630/730 Properties dialog box.

Windows 98 SE Windows Me
OPENING THE SIS "3
Vibeo CoNTROL
PaNeL (WiNDOWS

q gﬁystem Property[S]

Dizplay Froperty(D]
J Application(4)]

Dizplay Settingll] é
ﬁ"v"iden Setting [\ . h

98 SE & _ .
iy 20 Setting(3) y Anout{ ...
Winbows M) Q) omatont)
nfeimation L Exit Tray )
Fic. 3 -1
| =
e B |l 5i5 630/730 Properties
~ Color Management
[Driver mode —Driver mode
VlDEO DRIVER Bardpidth icltfr —Bandwidty
I i IF'rimary - B0%, Secondary - B0% i
Mobes
—Dizplay Combinatiorr —Dizplay Combinatior —Dizplay Combinatior
(Wl N DOWS 9 8 SE Frimary Frimary Secondary Frimary Secondary
& Winoows M) [Loo2 [wEat Hl ooz [Lco2 B [veat =
V¥ Auto [ Zuto [ &uta
Fic. 3 - 2a

—Support Mode: —Support Mode —Support Mode:
LCD2 ISDD by BO0 pizelz, High Calor, Optimal WEAT ISDD b GO0 pixels, High Color, Default LCDZ2 ISDD by B00 pixels, High Color, Optimal i
LD | | YGAT | 300 by B0D pisels, High Color, D efaul =

3 -4 SiS video control panel (Win98SE & WinMe)



Windows Me

5i5 630/730 Properties 4 S| Wl 5is 6304730 Properties 2| EEEEE T 2l
General I Adapter | I anitor | Perfoimance | Color Management I General | Adapter I tdonitar I Performance I Color k anagement I General | Adapter I td onitar I Performance I Color kanagement |
@ Display Modes | U@ Wideo Setting I o Information I mf 3D Settings Q Display Modes | B@ Wideo Setting | o Information I m# 3D Settings Q Display Modes | U@ Wideo Setting | o Information I m# 30 Settings

|—Driver mid |—D|ivar o Driver mod
( IS\ngIe I j ( IMmol ] j IMuItimDnilor ] j

Harmdvaidtt Bt —Bandwidthr

I j I ﬂ IPrimary - B0, Secondary - 50% j
r—Display Combinatiar r—Displap Combinatiars r—Display Combinatiars

Prirnary Frimnary: Secondary Primary Secondary

Jwgat | [ieoz | JLcoz

¥ Auto ™ Auto ™ Auto
—Suppart kod —Support hods —Support hod;

LCo2 IBUD by B0 pixels, High Calor, Optimal j WVEAT 800 by GO0 pixels. High Colar, Default LCDZ2 ISUU by 600 pixels. High Color, Optimal j

Lz I [ LED =l VAT [[300 by 600 pikels, High Caler, Defaul =l

SE LiTter shaier ak I Cancel Spply | SE Lelter haier QK I Cancel Apply | SEE:; Lelter hnier ak, I Cancel Apply |
. . .
Display Combination
0 .
Driver Mode Bandwidth Support Mode

Primary*

Secondary

Single NA

LCD2 (built-in LCD)
or VGAT1 (CRT))

NA

all settings shown

Mirror NA VGAT1 (CRT)) LCD2 (built-in LCD) | all settings shown
o all settings shown
Multimonitor all settings shown LCD2 [ouilt-in LCD)| -~ VGAT [CRT) or (for different

or VGAI1 (CRT)

LCD2 (built-in LCD)

devices)

* The continuous view starts from the primary display (from left to right).

ViDEo DRIVER
MoDES
(Winbows 98 SE
& Winoows M)
Fic. 3 - 28




ADVANCED CONTROLS

Winbows 2000 ProressionaL & Winbows NT4.0

To change display devices and make other adjust-
ments,

isplay Setting(I)
KE3video Setting (v}

ﬂlnformation(F)

1. Right-click the & icon on the taskbar, point to
Display Property and click Display Setting to

j About (B ..

H o . @Exit Tray (E)
go fo the Driver Mode Setting dialog box. E zmerm
( N\
priverModesetting ___________________ Ei[MlMorvertodeseting ___[|
ﬁmwer mode i Drriver mode
OPENING THE ~ Dizplay Combination — Dizplay Cambination
Driver MoDE S (QUTEE Secondary
SETTING DIALOG ILco =l Y =] [ieo =
BOX (WlNDOV\/S V' Auto Detection ™ Auto Detection
2000 PRO & — Support Modes — Suppoart Modes
NT4.0) | 540 by 430 pivels, 256 Colors, 50 Hz =] | 540 by 480 piels, 256 Colors, 60 Hz =]
Fe.3-3 [k Cancel ak LCancel
h J

Display Combination
Driver Mode Bandwidth Support Mode
Primary* Secondary

LCD (built-in LCD)
or VGAI1 (CRT)

Single NA NA all settings shown

Mirror NA VGAT1 (CRT) LCD (built-in LCD) | all settings shown

* The continuous view starts from the primary display (from left to right).
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“u!-\]r ‘W‘H‘l

ViDEO MEMORY

The system doesn’t come with dedicated video memory. It makes
use of a portion of system memory as video memory. By default, M
the video memory is set to 8MB. You can also set it to 16MB or
32MB (maximum) using SCU. However, keep in mind that the e

the video memory becomes, the less the system memor 3D applications, such as
more y o y Y- games and CAD soft-
Refer to Chapter 4, System Utilities, Shared Memory (Memory ware, tend fo require

Menu ) for details. more video memory

than most other applica-
tions. Check your
application’s user docu-
mentation for video
memory requirements.

Video Memory Usage

video memory 3 -7



ADVANCED CONTROLS

Power MANAGEMENT FEATURES

The system supports various ACPI-compliant power management features. You can use them

to save the power consumption or extend the life of your system or some of its devices.

Windows 98 Second Edition, Windows Me and Windows 2000 Professional are ACPI-compliant

operating systems but Windows NT4.0 is not.

In this section, we will first give you an overview of the power management options the sys-
B tem can offer under these three operating systems and then separately introduce how to use

these options by operating system.

3-8 power management features



SYSTEM-SUPPORTED POWER OPTIONS OVERVIEW (Winoows 98 Seconp
Eomon, Winoows MEe & Winoows 2000 PRroressionAL)

after a preset time of
inactivity.

Type |Option |Description To Activate To Wake up*
Windows 98 SE Windows Me
Windows 2000 Prof.
Global |Standby | The system turns off its 1. press the power 1. press the power press the power
Mode display and hard disk button button button
and puts itself in low 2. preset timeout (auto) [2. preset timeout (auto)
power state. 3. press the Standby  [3. press the Standby
(The Power LED flashes |[key key
in orange.) 4. use the Shut Down [ 4. use the Shut Down POV(\SEVREIS/;LONS
Windows dialog box Windows dialog box
TasLe 3 - 2
Hibernate | The system saves what is [press the power button |1. press the power press the power
Mode in RAM on the hard disk button button
and turns itself off. 2. preset timeout (auto)
(All LEDs are off.) 3. use the Shut Down
Windows dialog box
Local [Display [The display automatically |preset timeout (auto) preset timeout (auto) 1. press any key
Timeout |turns off after a preset 2. any mouse
time of inactivity. action
(The Power LED remains
green.)
Hard Disk [ The hard disk preset timeout (auto) preset timeout (auto) 1. press any key
Timeout |automatically turns off 2. any mouse

action

* The system will return to where it left off (what was on your desktop) after it wakes up.

power options overview (Win98SE, WinMe & Win2000Pro) 3 -9




ADVANCED CONTROLS

HiserNATE MODE VS SHUTDOWN

“Hibernate Mode” and “Shutdown” are the same in that the system is off and you need to press
the power button to turn it on. Their main difference is:

When you come back from hibernation, you can return to where you last left off (what was on
your desktop) without reopening the application(s) and file(s) you last used.

You can use either way depending on your needs.

B StanpBY Mobe vs HiBerNATE MODE

If you want to stay away from your work for just a while, you can put the system on standby
instead of in hibernation. It takes a longer time to wake up the system from Hibernate Mode
than from Standby Mode.

3 -10 Shut Down, Hibernate mode & Standby mode



Power OpTiONS IN WiNDOWS 98 Seconp EpiTion

HiserNnATE MODE

ENABLING
Part I:

You need to create a special file for system hibernation use. Refer to Chapter 5, Drivers & Utili-

ties, Suspend to Disk (Hibernate), page 5-8, for setup instructions.

Part Il

1. Click Start (menu), point to Settings and click Control Panel.

2. Double-click Power Management (icon) and click Hibernate (tab).
= Nofe: If the hibernate-specific file is not created or is not big enough,
the tab won't appear.

3. Select Enable hibernate support (check box) and click Apply.

AcCTIVATING

Pressing the power button puts the system in hibernation. (You first
have to designate the power button as hibernate button as follows.)

1. Go to Control Panel > Power Management (icon) > Advanced (tab).

2. Inthe When | press the power button on my computer list click the
arrow and select Hibernate and then click Apply.

WAKING uP

Future Memory Upgrade
Your Suspend-to-Disk (Hi-
bernate) file should be as
large as or larger than the
size of your total memory
for Windows to allow you
the option of enabling Hi-
bernate support. Before
you increase memory, be
sure to check if the
Ovsus.dat file is big
enough. By default, it is in
the root directory of Drive C.

Press the power button and the system will restore to where it last left off.

Hibernate mode (Win98SE)

3-1
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StanpBY MODE

ENABLING
By default, this function is enabled.

ACTIVATING

You can use one of the following methods to put the system on standby. When the system is on

standby, the Power LED flashes in orange.

Manually
Method 1: pressing the Standby key.

Method 2: using the Shut Down dialog box (Start
> Shut Down...)

Method 3: pressing the power button (You first
have to designate the power button as
standby button as follows).

1. Go to Control Panel > Power Management
licon) > Advanced (tab).

2. Inthe When | press the power button on my
computer list, click the arrow and select
Standby and then click Apply.

WAKING uP

Automatically

The system will automatically enter Standby
mode after the preset time of system inactiv-
ity. To set the time,

1. Go to Control Panel > Power Management
licon) > Power Schemes (tab).

2. In the System Standby list, click the arrow
and select the setting you prefer and then
click Apply.

Press the power button and the system will restore to where it last left off.

3 -12 Standby mode (Win98SE)
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HarD Disk AND DispLAY Timeouts
The device (display/hard disk) will turn off after the preset time of inactivity. To set a time,

1. Click Start (menu), point to Settings and click Control Panel.
2. Double-click Power Management (icon)and click Power Schemes (tab).

3. Click the arrow and select the settings you prefer in the Turn off Monitor and Turn off hard disks
lists. Then, click Apply (button).

When the display times out, it goes blank and the Power LED remains green. Press any key or
perform any mouse action and the system will restore to where it last left off.

display & HDD timeouts (Win98SE) 3 -13
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Power OpTioNs IN WiNnDows Me & Winbows 2000 Pro

HisernATE MODE

ENABLING
1. Click Start (menu), point to Settings and click Control Panel.

2. Double-click Power Options (icon) and click Hibernate (tab).
3. Select Enable hibernate support (check box) and click Apply.

ACTIVATING
You can use one of the following methods to put the system in hibernation.

Manually Automatically
Method 1: Using the Shut Down dialog box (Start > Shut The system will hibernate after
Down...) the preset time of system inactiv-

Method 2: Using the power button (You first have to des- 1ity. To set a time,
ignate the power button as Hibernate button as follows.) 1. Go to Control Panel > Power

1. Go to Control Panel > Power Options (icon) > Advanced Options (icon) > Power
(tab). Schemes (tab).

2. In the When | press the power button on my computer 2. In the System hibernates list
list click the arrow and select Hibernate and then click click the arrow and select the
Apply. setting you prefer and then

click Apply.

WAKING uP

Press the power button and the system will restore to where it last left off.

3 - 14 Hibernate mode (WinMe & Win2000Pro)



StanDBY MODE

ENABLING
By default, this function is enabled.

ACTIVATING
You can use one of the following methods to put the system on standby.

Manually
Method 1: pressing the Standby key.
Method 2: using the Shut Down dialog box (Start > Shut Down...)

Method 3: using the power button (You first have to designate the power button as standby button as
follows).

1. Click Start (menu), point to Settings and click Control Panel.
2. Double-click Power Options (icon) and click Advanced (tab).

3. In the When | press the power button on my computer list, click the arrow and select Standby
and then click Apply.

Automatically

The system will put itself on standby after the preset time of system inactivity. To set the time,
1. Go to Control Panel > Power Options (icon) > Power Schemes (tab).
2. In the System Standby list, click the arrow and select the setting you prefer and then click Apply.

WAKING UP
Press the power button and the system will restore to where it last left off.

Standby mode (WinMe & Win2000Pro) 3 - 15
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HarD Disk AND DispLaY TIMEOUTS
The device (display/hard disk) will turn off after the preset time of inactivity. To set the time,

1. Click Start (menu), point to Settings and click Control Panel.
2. Double-click Power Options (icon) and click Power Schemes (tab).

3. Click the arrow and select the seftings you prefer in the Turn off Monitor and Turn off hard disks
lists. Then, click Apply (button).

When the display times out, it goes blank and the Power LED remains green. Press any key or
perform any mouse action and the system will restore to where it last left off.

3 -16 HDD & display timeouts (WinMe & Win2000Pro)



KeyBoARD SysTEM=-SPeciFic FUNcTION KEys

The 9 system-specific function keys are on the upper row of the optional keyboard. With the
keyboard utility installed, these 9 keys are configured with the defaults shown in the follow-
ing table. Pressing a specific key does the corresponding action.

Key Group Icon Key name Default
System Status Key C Standby enabled
APK Application 1 MS Word
2 Application 2 MS Excel
Application Keys
@ Browser Internet Explorer
] E-mail Outlook Express
|44 Previous Track enabled
| Play/Pause enabled
Audio/Video CD Keys
u Stop enabled
= Next Track enabled




ADVANCED CONTROLS

StanDBY KEY (Svstem Starus Key)

Pressing the Standby key puts the system on standby.
= Note: To wake up the system from Standby mode you have to press the power button.

ArpuicaTioN KEYs

If the application a key tries to launch is not installed, the message “File not found!” will ap-

pear.
M To resetup a key for another application,
Locating the Corresponding .exe 1. Right-click the & icon on the taskbar, point fo Setup and
file for an Application click the name of the key you want to resetup.
First, right-click the application | 2. Locate the execution file for the application you want the key
shortcut on your desktop or on the to launch and click Open.

Start menu and click Properties.
Then, click Shortcut (tab) and see
where the execution file in the Tar-
get line is located.

Aupio/Vibeo CD Kers

Once the keyboard utility is installed, it replaces or supplements the OS built-in audio and
video CD players. Insert an audio/a video CD and the CD control panel will appear on the
upper right corner of your desktop. You can operate the CD using the four CD keys or the CD
control panel.

3 -18 system-specific function keys



Remote Wakeur CONSIDERATIONS

A remote system can wake up your system through LAN or modem if both systems are prop-
erly setup. The following table shows when a wakeup event is acceptable to the system.

Svstem Status Windows 98 Second Edition, Windows Me,
y Windows 2000 Professional
In Standby Mode wakeup on L.AN
wakeup on ring
In Hibernate (Save to Disk) Mode wakeup on ring

PassworRD PROTECTION IsSUES

SCU-LevEL PASSWORD PROTECTION IZ
Any attempt to remotely wake up the system from Hibernate mode .
will stop at SCU-level password verification if any password Entering SCU

To enter SCU, start the system
and press F2 immediately after
Be sure to disable the following two password protection fea- | the message “Press F2 to enter
tures in SCU for the system to be remotely accessible. System Configuration Utility”
appears. For more information
on using SCU, refer to Chapfter
4, System Ultilities.

protection is enabled in SCU (System Configuration Utility).

¢ Boot Password (in Startup menu)
e SCU Password (in Startup menu)

OS-LevEL PassworD PROTECTION

Whether a remote wakeup attempt has to pass your system password verification depends on if
your system is set up with password protection during standby and in hibernation.

remote wakeup considerations 3 - 19
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Wakeup oN RiING CRITERIA

To enable the system to be remotely accessible via modem, make sure you have complied with
the following besides attending to the above-mentioned password protection issues:

¢ Installing the modem driver
e Activating HyperTerminal

INSTALLUNG THE MODEM DRIVER

If you haven’t installed the modem driver, refer to Chapter 5, Drivers & Ultilities, (operating
system), Modem for installation instructions.

ActivatiNG HYPERTERMINAL
HyperTerminal is a Windows utility.

Winbows Me & Winbows 2000 PrOFESSIONAL
To run HyperTerminal, click Start, point to Programs > Accessories > Communications
and click HyperTerminal.

WiNDows 98 SeconD EpiTion
To run HyperTerminal, click Start, point to Programs > Accessories > Communica-
tions, click HyperTerminal and then double-click Hypertrm.exe.

For information on how to use this utility, refer to the Help menu.

3 - 20 wakeup on ring criteria



Wakeup oN LAN CRITERIA

To enable the system to be remotely accessible via LAN, make sure you have complied with
the following besides attending to the above-mentioned password protection issues:

¢ Installing the LAN driver
e Enabling Wakeup on LAN in SCU
e Installing a remote access utility (depending on your needs)

INSTALLUNG THE LAN DRIVER

If you haven’t installed the LAN driver, refer to Chapter 5, Drivers & Utilities, (operating sys-
tem), LAN for installation instructions.

EnasuNG Wakeurp oN LAN N SCU

This allows the system to be waken up from standby via M
LAN. Wakeup on LAN
(="Note: SCU > Power menu > Wakeup on LAN) Consideration

Do not keep Wakeup on LAN always
enabled if you do not want a remote
system fo access your system while

Using A REmote Access UTiuty it is on standby.

Depending on your needs, you may or may not need to install a remote access utility. For ex-
ample, a remote system can wake up your system using the Windows built-in Ping command if
both systems are in a TCP/IP network. Refer to Windows Help for information on how to use
this command. If you need to use a remote access utility, consult the utility’s user documenta-
tion for setup information.

wakeup on LAN criteria

3-21
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NoTEs:

3 - 22 notes



] System Utilities

OVERVIEW

This chapter covers the software that’s built into the computer:

e Diagnostics: the POST (Power-On Self Test)
e Configuration: the SCU (System Configuration Utility)

How To Use THis CHAPTER

If you need to make changes to the SCU, first
print this chapter (pages 4-4 ~ 4-12). You
won’t be able to view the electronic version of
this manual when you’re running the SCU.
Even if you are a beginner, keep a record of the
settings you find and any changes you make.
This information could be useful if your system
ever needs servicing.

WHeN To Use THis CHAPTER

If your computer has never been set up, or you are
making important changes to the system, then you
should review this chapter first and note the original

settings found in the SCU.

= Note: Don’t make any changes unless you
are sure of what you are doing. Many of the set-
tings are required by the system, and changing
them could cause it fo become unstable or worse.
If you have any doubts, consult your system dealer.




SYsTEM UTILITIES

THE POWER-ON SeLr Test (POST)

Each time you turn on the computer, the system takes a few seconds to conduct a POST, in-
cluding a quick test of the on-board RAM. As the POST proceeds, the computer will tell you if
there is anything wrong. If there is a problem which prevents the system from booting, it will
display a system summary and prompt you to run SCU. If there are no problems, the SCU
prompt disappears and the system loads the operating system. Once that starts, you can’t det
into SCU without rebooting.

THe POST
(SAMPLE SCREEN)
Fic. 4 -1 I nsyde Softwar e Mobi | ePRO Bl OS Ver si on 28. @2. @b
: . Copyri ght 1993 - 1999 I nsyde Software Corp. Al R ghts Reserved.
1. BIOS information
2. CPU Type LCD PC Version 1. @
3. memory status 3.20-al
4. enter SCU cue- CPU: Intel (R) Cel eron Processor 667 Mz e
- Base Menory X640 Kb
gppears onlydur Ext ended Menory 121856 Kb
ing POST Total Menory 122883 Kb e
.Tion nofice Press F2 to enter SystemConfigurati dn Utility 0
6. error notice Aut o Det ecti ng | DE Devi ces
(eXGmp|e) PCl Warni ng: Card Requesting | RQ NO I RQ assi gned
7. Save fo disk PCI War ni ng: Card Requesti ng | RQ NO I RQ assi gned O
status (refer fo
I nsyde ACPI BI OS Version 1. &2 12
Chapfers.? &5)- Copyright (c) 1998-1999 | nsyde Software Corp. Al Ri ghts reserved

Note: Your POST
may identify dif-
ferent compo-
nents (e.g. “Fixed
Disk 0”).

4-2

Suspend-to-D sk partition Not Found
- This function requi res @Q/VAKFI L. EXE or Operati ng Systeni s equi val ent .




Faiunc THE POST

Errors can be detected during the POST. There are two categories, “fatal” and “non-fatal”,

FataL ERRORS

These stop the boot process and usually indicate there is
something seriously wrong with your system. Take the com-
puter to your dealer or authorized service center as soon as
possible.

NoN-FATaL ERRORS

This kind of error still allows you to boot. You will get a mes-
sage identifying the problem (make a note of this message!)
followed by the cue:

Press < F1 > to resume, < F2 > to enter SCU

Press F1 to see if the boot process can continue. It may work,
without the correct configuration.

Press F2 to run the SCU (System Configuration Utility) and
try to correct the problem. If you still get an error message
after you change the setting, or if the “cure” seems even
worse, call for help.

|

POST Note

If your model's SCU
allows it, enable the
Boot Splash logo, to
see an abbreviated ver-
sion of this screen.
BIOS information

- Important stuff, if your
system needs servicing.
Memory

- If you don't want the
system to test this each
time, turn on “Fast Boot”
in the SCU.

Shared Memory

- Use the SCU to change
this value.

POST 4-3




SYsTEM UTILITIES

THE System ConNrcuratioN UTiuty (SCU)

Insyde’s utility, tells the system how to configure itself and manage basic features and sub-
systems (e.g. port configuration).

EnTERING THE SCU

To enter the SCU, turn on the computer and press F2 during the POST. The prompt seen in
Fig. 4 - 1 is usually present for a few seconds after you turn on the system. If you det a “Key-
board Error” (usually because you pressed F2 too quickly) just press F2 again.

If the computer is already on, reboot using the Ctrl + Alt + Del key combination (or press-
ing the Reset button) and then hold down F2, the SCU’s main menu will appear.

4-4 sV



SCU MenNus

The SCU interface looks like a “windows” screen:
The ‘background’ shows some basic configuration information about the system.

Along the top of the screen is a menu bar with six (6) headings. Both your mouse and your
keyboard work in the SCU.

Keyboard operation: Press the Alt key on your keyboard to activate the menus. Then follow
the instruction along the bottom bar to navigate. When you select a heading, a list drops down.
Use the arrow keys to scroll through the settings and switch lists. ﬂ

A “Help” on the bottom bar explains highlighted item(s) and has useful messages about op-
tions.

If you see an arrow (“P>”’) next to an item, press [ to go to a sub-menu on that subject. The
sub-menus which appear are similar in layout but the 0 key may confirm a selection.

SCUMenus 4-5



SYsTEM UTILITIES

More oN SCU - A FEw DETAILS

Following is additional advice on portions of the SCU, not covered in the Help bar.
“"Note: The SCU menus shown in this section are for reference only. Your computer’s menus will
indicate the configuration appropriate for your model and options.

Date & Tive (StarTup MENU)

The hour setting uses the 24-hour system (i.e., 0 = midnight; 13 = 1pm). If you can change the
date and time settings in your operating system, you will also change these settings. Some
applications may also alter data files to reflect these changes.

StarRTUP MENU
Fic. 4 -2
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Fast Boor (Startup MEnU)
If selected, the system assumes the memory is OK and skips its time-consuming test. (The
default is Enabled.)

USB SETTING (StarTuP MENU)
This only concerns Windows NT 4.0 users. Disable this before installing Windows NT 4.0.
(The default is Enabled.)

Boot Passworp & SCU Passworp (Startup MENU)
If you forget/lose your password(s), contact your service center.

= Note: Disable the Boot Password & SCU Password features if you want a remote system to be
able to wake up your system from hibernation via modem.

= Nofe: Use the SCU Password feature if you are setting up your system for kiosk presentations -
lock out the various ports and FDD, then lock the SCU so no one else can copy your data. (Warning:
the USB, optional IEEE 1394, and optional modem ports can’t be switched off))

Startup Menu (SCU) 4 -7




SYsTEM UTILITIES

SHARED MEMORY (MEMORY MENU)
Use this to adjust the amount of memory reserved for video functions. (The default is SMB)

= Note: Some games, CAD applications, as well as higher resolutions, colors, or an (optional) sec-
ond monitor, perform better with more memory.

Memory MEenU
Fc. 4 -3
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IDE SETTINGS (Disks Menu)
If you upgrade your Hard Disk Drive, be sure to carefully read its specifications. Use this sub-
menu to set up the “best” connection.

= Note: The system automatically detects the HDD's size.

ViRus ALERT (Disks Menu)
This will only tell you if the boot sector of your HDD has changed. This is NOT a substitute
for a good anti-virus utility. (The default is Disabled.)

= Note: You may want to turn this feature OFF while you are installing a new operating system. a

Disks MeNU
Fc.4 -4
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SYsTEM UTILITIES

COM Porrs (CompoNeNTs MenU)
Refer to the instructions with your serial device to determine the appropriate settings.

= Note: The infrared port on the front of the system is “COM Port B”. By default, its operating mode
is set to FAST IR.

LPT Port (CompoNenTs MENU)
Most newer printers recommend ECP or Bidirectional mode. (The default is ECP.)

COMPONENTS
MEeNU
Fc.4 -5
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&
Wakeup oN LAN (Power MEeNU)

Enable this feature if you want your system to be able to be remotely waken up from standby
via LAN. (The default is Disabled.)

Power MEeNu
Fc. 4 -6

Power Menu (SCU) 4-7




SYsTEM UTILITIES

Exit MeNu

Choosing to use “Default Settings” and “Restore Settings” wipes out any changes. “Exit (No
Save)” will quit the SCU without making any changes, though if there are customized settings
from a previous session, they also won’t be changed.

Exm Menu
Fc.4-7
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K7 Drivers & UTiimies

OVERVIEW

This chapter deals with installing the drivers and utilities essential to the operation or im-
provement of some of the LCD PC’s subsystems. The system takes advantage of some newer
hardware components for which the latest versions of most available operating systems haven’t
built in drivers and utilities. Thus, some of the system components won’t be auto-configured
with an appropriate driver or utility during operating system installation. Instead, you need to
manually install some system-required drivers and utilities. In this chapter, we group driver
and utility installation instructions by operating system. The following operating systems are
covered.

Windows 98 Second Edition

Windows Me

Windows NT 4.0 (with Service Pack 6 or above)
Windows 2000 Professional




DRIVERS & UTILITIES

WHAT 10 INSTALL

The Device Drivers & Utilities + User’s Manual CD-ROM contains the drivers and utilities
necessary for the proper operation of the LCD PC except for the optional DVD or CD-RW
utilities which come with the device if it is part of your system configuration. The following
table lists what you need to install manually according to your choice of the operating system.

Feature Windows 98* Windows Me* Windows 2000* Windows NT 4.0*
Second Edition Professional [(Service Pack 6 or above)
Video page 5-4 page 5-9 page 5-12 page 5-17
LAN page 5-4 page 5-9 page 5-13 page 5-18
Audio page 5-5 page 5-10 page 5-13 page 5-19
TasLe 5-1
REQUIREDDRIVERS Modem** page 5-5 page 5-11 page 5-14 page 5-19
& Urtimes By OS [Keyboard (optional) page 5-6 page 5-10 page 5-15 page 5-20
Infrared Port pages 5-6 & 5-7 | auto-configuration | auto-configuration no support
HDD Controller auto configuration | auto-configuration page 5-16 auto configuration
Suspend to Disk (Hibernate) page 5-8 auto-configuration | auto-configuration no support
* The versions of the OSs for which our drivers and utilities are tested:
Windows 98 Second Edition: ver. 4.10.2222 A
Windows Me: ver. 4.90.3000
Windows 2000 Professional: Build 2195
Windows NT.40: Build 1381 with SPé6 installed
** You have to install the modem driver after installing the audio driver.

5 -2 What to Install




Norte ForR WiNDows NT 4.0 Users

Before you install Windows NT 4.0, you must do the following to ensure proper operation of
the OS:

1. Go to SCU (System Configuration Utility).

(To Enter SCU, start the system and press F2 immediately after the message “Pr ess
F2 to Enter System Configuration Utility” appears.

2. Disable “USB Setting” under the Startup menu.
3. Save and exit SCU (under Exit menu).

AssSUMPTION

We assume that you will install all drivers and utilities from the built-in CD device and it is
assigned to Drive D:. In addition, all file extensions can be seen.

Note for Windows NT 4.0 Users

5-3



DRIVERS & UTILITIES

WiNbows 98 Seconp EpiTioN

This section covers driver and utility installation instructions for Windows 98 Second Edition.

VIDEO

1. Click Start (menu) > Run....

2. Navigate (Browse...) to D:\Drivers\Video\Win9x\Setup.exe. Click Open > OK.

3. Follow the SiS630/730 Multimedia Package Setup on-screen instructions fo install the drivers and
utilities.

4. Restart Windows when the Setup Complete box appears.

LAN

= Note: The system may need some files from the Windows 98 second edition CD-ROM during or
after the installation process. Get the CD-ROM ready for use.

Click Start (menu) > Run....

Navigate (Browse...) fo D:\Drivers\LAN\Setup.exe. Click Open > OK,

Follow the SiS PCI Lan Driver Setup on-screen instructions to install the drivers and utilities.
Restart Windows when the Setup Complete box appears.

B L~
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Aubio

1. Click Start (menu) > Run....

2. Navigate (Browse...) to D:\Drivers\Audio\Setup.exe. Click Open > OK.

3. Follow the SiS PCI Audio Driver Setup on-screen instructions to install the drivers and utilities.
= Note: The system will need some files from the Windows 98 second edition CD-ROM during in-
stallation. Get the CD-ROM ready for use.

4. Restart Windows when the Setup Complete box appears.

MODEM

= Note: You must first finish the audio setup (described above) and then install the modem driver.

1. Click Start (menu), point to Settings and click Control Panel. Double-click System (icon) and then
click Device Manager (tab).

Click “+" next to Other devices (if its subitems are not shown).

Double-click PCI Card and click Reinstall Driver (button).

When the Update Device Driver Wizard appears, click Next > Next.

Select Specify a location, navigate (Browse...) 1o D:\Drivers\MDC\Win98 and click OK > Next.
Then, follow the on-screen instructions to install the drivers.

6. After the updated driver is installed, click Finish. Then, close LP200 MDC Modem Properties and
System Properties (dialog box). The modem is ready for dial-up configuration.

ok LN
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DRIVERS & UTILITIES

KeysoaArD (OpPTiONAL)

You need to install the keyboard utility to be able to use the 9 system-specific function keys on

the upper row of the keyboard.

1. Click Start (menu) > Run.

2. Navigate (Browse) fo D:\Drivers\Keyboard\Win98\English\KB9973E.exe. Click Open > OK.

3. When the KB-9973 - InstallShield Wizard appears, follow the on-screen instructions to install the
utility.

4. Click Finish to restart Windows.

INFRARED PORT
= Note: The system will need some files from the Windows 98 Second Edlition CD-ROM during in-
stallation. Get the CD-ROM ready for use.

1. Click Start (menu), point to Settings and click Control Panel. Double-click System (icon) and then
click Device Manager (tab).

Click “+" next to Network adapters (not Infrared devices) and double-click IrDA v3.0 Fast Infrared
Port.

Click Driver (tab) and then click Update Driver... (button).

When the Update Device Driver Wizard appears, click Next > Next.

Select Specify a location, navigate (Browse...) fo D:\Drivers\Fir and click OK > Next.

Click Next when Windows double-checks the location of driver (D:\Drivers\FiR\NSCIRDA.INF).
Insert the Windows 98 Second Edition CD-ROM and click OK.

N
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10.
1.

12.

13.

14.
15.

When Windows indicates the file “nscirda.sys” cannot be found, remove the Windows 98 Second
Edition CD-ROM, insert the Device Drivers & Utilities + User's Manual CD-ROM and then click OK.

After the updated driver is installed, click Finish.
Close IrDA Fast Infrared Port Properties and System Properties (dialog box).

Click Start (menu), point to Settings and click Control Panel. Double-click Network (icon) to open
Network (dialog box).

Highlight IrDA Fast Infrared Port and click Properties (button) o open IrDA Fast Infrared Port
Properties (dialog box).

Click Advanced (tab), highlight Infrared Transceiver A (under Property) and select Vishay 6101E/
6501E (under Value). Then, click OK to close IrDA Fast Infrared Port Properties (dialog box).

Click OK to close Network (dialog box).
Restart Windows for the new settings to take effect.

Infrared Setup (Win98SE)
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DRIVERS & UTILITIES

Save To Disk (HIBERNATE)

To create a Save to Disk (Hibernate) file for Windows 98 Second Edition, do the following,

1. Start the system at the DOS prompt with CD-ROM sup-
port.

2. Switch to D:\Drivers\BIOS\STD.
= Note: You can also copy the Ovmakfil.exe file to a floppy
disk and run it from Drive A.

3. Type Ovmakfil.exe -f#* and then press Enter.(* #: the size
of the memory your system comes with.)

Ex. Type Ovmakfil.exe -f64 and then press Enter. (Your
system comes with 64MB of memory.)

4. When the following message appears, it indicates the file
is successfuly created.

Data File Verified - Suspend-To-D sk is Enabl ed.

5. Restart Windows.

=" Nofe: By default, a hidden file, Ovsus.dat, will be created
in the root directory of your Drive C.

5-8 Save to Disk (Hibernate) (Win98SE)
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Checking the memory size
You can get memory-related in-
formation using SCU. To know the
total amount of the memory your
system comes with, add the
amount of video memory fo that
of system memory (the number
shown in the Total RAM field in the
Memory box, TMB = 1024KB).

Note for Memory Upgrade
Before you increase your memory,
check to see if your Suspend-to-
Disk (Hibernate) file is large
enough (check the size of your
Ovsus.dat file). To change the size
of the file, you need to rerun the
installation procedure. Windows
doesn’t allow you to enable the
Hibernate support if the file is not
big enough.



Winoows ME

This section covers driver and utility installation instructions for Windows Me.

VIDEO

1. Click Start (menu) > Run....

2. Navigate (Browse...) to D:\Drivers\Video\Win9x\Setup.exe. Click Open > OK.

3. Follow the SiS630/730 Multimedia Package Setup on-screen instructions to install the drivers and
utilities.

4. Restart Windows when the Setup Complete box appears.

LAN

Click Start (menu) > Run....

Navigate (Browse...) fo D:\Drivers\LAN\Setup.exe. Click Open > OK.

Follow the SiS PCI Lan Driver Setup on-screen instructions fo install the drivers and utilities.
Restart Windows when the Setup Complete box appears.

B~
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DRIVERS & UTILITIES

Aupio
1. Click Start (menu) > Run....
2. Navigate (Browse...) to D:\Drivers\Audio\Setup.exe. Click Open > OK.
3. Follow the SiS PCI Audio Driver Setup on-screen instructions to install the drivers and utilities.
4. Restart Windows when the Setup Complete box appears.
= Note: After Windows restarts, you still won't be able to hear any sound but should be able to see

the Speaker icon on the taskbar. Shutdown and restart Windows and then you will be able to hear
sound.

KeyBoarD (OPTIONAL)

You need to install the keyboard utility to be able to use the 9 system-specific function keys on

the upper row of the keyboard.

1. Click Start (menu) > Run.

2. Navigate (Browse) to D:\Drivers\Keyboard\WinMe\English\KB9973EM.exe. Click Open > OK.

3. When the KB-9973 - InstallShield Wizard appears, follow the on-screen instructions to install the
utility.

4. Click Finish to restart Windows.

5-10 Audio & Keyboard Setup (WinMe)




MODEM

ok L

© @ N o

. Click Start (menu), point to Settings and click Control Panel.

Double-click System (icon) and then click Device Manager
(tab).

Click “+" next to Other devices (if its subitems are not shown).
Double-click PCI Card and click Reinstall Driver (button).
When the Update Device Driver Wizard appears, click Next.

In the Select Other Driver window, select LP200 MDC Mo-
dem (Driver Description) +
D:\Drivers\MDC\WINME\AMRMMW.INF (Location) and click
OK.

When the Add New Hardware Wizard appears, click Next.
After the new hardware device is installed, click Finish.

After the selected driver is installed, click Finish.

Then, close LP200 MDC Modem Properties and System

Properties (dialog box). The modem is ready for dial-up con-
figuration.

= Note: You must first finish the audio setup (described above) and then install the modem driver.

Modem Country
Selection

Be sure to check if the de-
fault setting for the modem
country selection is appro-
priate for you. (Control
Panel > Modem Settings
licon) > Country)

Modem Setup (WinMe)
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Winoows 2000 PRrROFesSIONAL

This section covers driver and utility installation for Windows 2000 Professional.

VIDEO

To be able to take full advantage of the video functions within Windows 2000 Professional, you
need to complete the following two-part installation procedure.

Part I: video driver installation

1. Click Start (menu) > Run....

2. Navigate (Browse...) to D:\Drivers\Video\Win2000\Setup.exe. Click Open > OK.

3. Follow the SiS630/730 Multimedia Package Setup on-screen instructions to install the drivers and
utilities.

4. Restart Windows when the Setup Complete box appears.

Part ll: AGP driver installation

1. Click Start (menu) > Run....

2. Navigate (Browse...) to D:\Drivers\Video\Win2000\AGP\Setup.exe. Click Open > OK.
3. Follow the SiS Aceleration Graphic Port Setup on-screen instructions fo install the driver.
4. Restart Windows when the Setup Complete box appears.

5 -12 Video Setup (Win2000Pro)




LAN

1. Click Start (menu) > Run....

2. Navigate (Browse...) to D:\Drivers\LAN\Setup.exe. Click Open > OK.

3. Follow the SiS PCI Lan Driver Setup on-screen instructions to install the drivers and utilities.
4. Restart Windows when the Setup Complete box appears.

Aubio

1. Click Start (menu) > Run....

2. Navigate (Browse...) to D:\Drivers\Audio\Setup.exe. Click Open > OK.

3. Follow the SiS PCl Audio Driver Setup on-screen instructions to install the drivers.
4. Restart Windows when the Setup Complete box appears.

LAN & Audio Setup (Win2000Pro) 5 -13




DRIVERS & UTILITIES

MODEM

=" Note: You have to install the modem driver after installing the audio driver.

Click Start, point to Settings, click Control Panel.

Click “+" next to Other devices.

Double-click PCI Device. Then, click Reinstall Driver... (button).
When the Upgrade Device Driver Wizard appears, click Next.
Select Search for a suitable driver for my device un-

der Install Hardware Device Drivers and click Next.

7. Select Specify a location under Locate Driver Files and
click Next.

8. Navigate (Browse...) fo D:\Drivers\MDC\Win2000
and click OK > Next.

9. When the driver is installed, click Finish to close the
Upgrade Device Driver Wizard.

10. Close LP200 MDC Modem Properties and System
Properties (dialog box). (Your modem is ready for dial-
up configuration.)

oL s W N
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Double-click System (icon) and click Hardware (tab) > Device Manager... (button).

Modem Country Selection
Be sure to check if the de-
fault setting for the modem
country selection is appro-
priate for you. (Control

Panel > Modem Settings
licon) > Country)



KeysoarD (OPTiONAL)
To be able to use the 9 system-specific function keys on the upper row of the keyboard, you
need to install this utility.

1. Click Start (menu) > Run....
2. Navigate (Browse...) fo D:\Drivers\Keyboard\Win2000\English\KB9973E.exe. Click Open > OK.

3. Follow the KB-9973 Setup on-screen instructions fo install the utility.
4. Click Finish to restart Windows.

Keyboard Setup (Win2000Pro) 5 -15




DRIVERS & UTILITIES

SIS IDE Harp Disk CONTROLLER

This SiS IDE utility enables the SiS IDE hard disk controller to operate at the faster mode
(DMA) right from system start. Without it, each time you start Windows, the hard disk con-
troller won’t switch to DMA mode until a restart takes place. To install the utility, do either of
the following:

Method |:

1. Click Start (menu) > Run....

2. In Open, type the path: D:\Drivers\SiSIDE\SiSIDE.EXE /D.

3. When the regmod box appears, click OK. Then, restart Windows for the seftings to take effect.

Method Ii:
1. Click Start (menu) > Run....
2. Navigate (Browse...) to D:\Drivers\SiSIDE\SiSIDE.EXE. Click Open > OK.

3. When the installation is finished (no message will be shown), restart Windows for the settings fo
take effect.

5 -16 SiS IDE HDD Controller (Win2000Pro)




Winoows NT 4.0 (witH Service Pack 6)

This section covers driver and utility installation instructions for Windows NT 4.0.

VIDEO

1. Click Start, point to Settings and click Control Panel. Double-click Display (icon) to open the Dis-
play Properties dialog box.

Click Settings (tab) > Display Type... (button).

Click Change... (button) under Adapter Type.

Click Have Disk..., navigate (Browse...) fo D:\Drivers\Video\WinNT40 and click Open > OK.
When you see SiS 630/730 highlighted in the Change Display box, click OK > Yes.

Click OK when the system informs that the drivers were successfully installed.

Close both Display Type and Display Properties (dialog box).

Restart Windows for the changes to take effect.

N o bk L
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DRIVERS & UTILITIES

LAN

= Note: The system will need some files from the Windows NT 4.0 CD-ROM during the installation
process. Get the CD-ROM ready for use.

1.

W ™~

W o N ok~

10.
11.
12.
13.

14.
15.
16.
17.

Click Start, point fo Settings, and click Control Panel. Double-click Network (icon).
Click Yes when you are asked if you want fo install Windows NT Networking.

When the Network Setup Wizard appears, specify how your computer should participate on a
network and click Next.

Click Select from list... and Have Disk... to select your Network adapter.

In the Insert Disk box type the path: D:\Drivers\LAN\NT40 and click OK.

In the Select OEM Option box (SiS 900 PCI Fast Ethernet Adapter highlighted), click OK.
When Windows finds your network adapter “ SiS 900 PCl Fast Ethernet Adapter”, click Next.
Then, select your network protocol(s) and service(s).

In the Windows NT Setup box, type the path where the original source of your Windows NT is (e.g.
D:\I386) and click Continue.

When the SiS 900 PCI Fast Ethernet Adapter Setup box appears, click Continue.
Specify if you wish to use DHCP.
Click Next for Windows to install selected components.

Remove the Windows NT 4.0 CD-ROM, insert the Device Drivers & Utilities + User's Manual CD-
ROM and then click Retry if Windows indicates it can not locate some files.

Then, specify your network bindings.

Click Next for Windows to start the network.

Then, follow the on-screen instructions.

Shut down and restart Windows for the new settings to take effect.
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Aubio

1. Click Start (menu) > Run....
. Navigate (Browse...) fo D:\Drivers\Audio\Setup.exe and click Open > OK.

2
3. Follow the SiS PCI Audio Driver Setup on-screen instructions to install the driver.
4

. Restart Windows when the Setup Complete box appears.

MODEM

= Note: You have to install the modem driver after installing the audio driver.

1. Click Start (menu) > Run....

2. Navigate (Browse...) o D:\Drivers\MDC\WinNT40\Setup.exe. Click Open
> OK > Next.

3. Select COM3 or COM4 when you are asked to choose a Comm Port for
your modem and click Next.

4. In the Modem System Information: box, click Next.
5. Select Don‘t detect my modem; | will select it from a list and click Next.

6. Click CLEVO and LP200 MDC Modem for the manufacturer and model
and click Next.

7. When asked on which ports you want to install it, select Selected Ports,
click COM3 and click Next.

8. Click Finish when you are fold your modem has been set up successfully.

9. Close the Modems Properties dialog box and restart Windows. (Your
modem is ready for dial-up configuration.)

Audio & Modem Setup (WinNT40) 5 —-19
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Modem Country
Selection
Be sure to check if
the default setting for
the modem country
selection is appropri-
ate for you. (Start
Menu > Programs >
LP200 MDC Modem
> Modem Country
Selection > Country)




DRIVERS & UTILITIES

KeysoarD (OpPTiONAL)

To be able to use the 9 system-specific function keys on the upper row of the keyboard, you
need to install this utility.
1. Click Start (menu) > Run....

2. Navigate (Browse...) to D:\Drivers\Keyboard\WinNT40\English\KB9973E.exe and click Open >
OK.

3. Follow the KB-9973 Setup on-screen instructions to install the ufility.
4. Click Finish to restart Windows.

5 - 20 Keyboard Setup (WinNT40)




[ Hardware Upgrades

OVERVIEW

This chapter covers hardware upgrades.

e Upgrading the system memory
e Upgrading the hard disk drive (HDD)

= Nofe: Replacing components involves the same procedures as upgrading them.



HARDWARE UPGRADES

WHeN Not To UprGrADE

These procedures involve opening the system’s case, adding and sometimes replacing parts.
You should not perform any of these upgrades if:

e your system is still under warranty or a service contract
e you don’t have all the necessary equipment

e you’re not in the correct environment

e you doubt your abilities

Under any of these conditions, contact your dealer to purchase or replace the component(s).

WHaAT’s NEeDeD
é

VAN

If you intend to do the work yourself, you will need:
Warranty Warning

Check with your dealer fo ¢ aclean, dry, and level work area
e a small Philips-head screwdriver
e a very thin flat-head screwdriver

make sure the upgrade
procedures you intend to
perform don't violate your

warranty or service con-
ifelad You should also wear an anti-static wrist-strap (available from

most computer supply centers).

6 -2 Upgrade Consideration




SystTem Memory UPGRADE

The system can accommodate up to 512MB of
memory in two DIMM slots (a maximum of
256MB in each). It supports both PC100 and
PC133 specifications and uses the same type of
DIMM as conventional desktop systems. Per-
form the following steps to upgrade/replace sys-
tem memory.

INsTALLING DIMM s

1. Make sure the system is turned off, you
are wearing an anfistatic wrist strap and
you are in a dust/smoke-free environ-
ment.

2. Place the system with its LCD display fac-
ing down on a clean, dry, level surface.

—
S
B

AR

3. Removethe 8 screws (A, B,C, D, E, F, G &
H) which hold the back cover and the rest
of the system together.

4. Carefully remove the back cover and put

it aside.

System Memory Upgrade 6 -3




HARDWARE UPGRADES

5.1f you want to increase system
memory by changing DIMMs, release
the levers on the two ends of the DIMM
slot. As you do so, the module will rise
slightly and remove the seated DIMM,
one DIMM at a time.

\Hﬁ

Contact Warning

Be careful nof fo fouch the < Note for Windows 98 SE Hibernate Function
DIMM’s pins. Even the

Aeamest Fares Feme ol Users: Once you increase system memory, you have to
which can attract particles, check to see if your Hibernate-specific file is large enough
and degrade the module’s for the system to go info hibernation. It should be as large
performance. as or larger than the size of your total memory. Refer to
Chapter 5, Drivers & Ultilities, Windows 98 Second Edition,
Save fo Disk (Hibernate] and Chapter 3, Advanced Controls,
Power Options in Windows 98 Second Edition for defails.
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6. Insert a DIMM in either slot at about a
20° angle. Grooves on the sides of the
module allow you to insert it only one
way. Make sure it is seated as far info
the slot as it will go. DO NOT FORCE 1T.
The module should fit in without much
pressure. If there is a lot of resistance,
check to make sure the DIMM is properly
seated.

7. Click in the slot levers to secure the mod-
ule.

8. Reinstall the back cover with the 8 screws
removed in step 3.

9. After changing the memory configura-
tion, run SCU so the new total can be reg-
istered in the CMOS. (Refer to Chapter 4:
System Ultilities.)
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HARDWARE UPGRADES

HDD UpPGRADE

You can replace your HDD with another 3.5”, 25.4mm high IDE HDD of the same or higher
capacity. There are two parts to this procedure, hardware and software.

HARDWARE

RemovAL

1. Make sure the system is turned off, you are
wearing an anfistatic wrist strap and you are
in a dust/smoke-free environment.

Model |

3. Remove screw B.

2. Remove screw A. (Only Model | has this
screw.)
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4. Pull the HDD cartridge out from its bay
until the HDD's connectors are exposed.

5 | %

5. Separate the HDD cartridge from the rest of
the system by disconnecting the HDD's IDE
cable (C) and the power cable (D).

= Note: Both of these cables are a tight fit.

HDD System Warning
New HDD's are blank. So, before
you begin, make sure:

. You've backed up any data
you want to keep from your old
HDD onto another drive.

. You have all of the CD-
ROMSs, FDDs and other media you
need to installan operating sys-
tem, and your applications.

. If you have access to the
Internet, download the lafest ap-
plication and hardware driver up-
dates for the operating system
you plan fo install, and copy them
onto a removable medium.

. You allow yourself enough
time to complete this procedure.
(hint: it usually takes twice as long
as you first estimated.)




HARDWARE UPGRADES

6. Turn the HDD cartridge upside down. INsTALLING AN UprGrRADE HDD

Just reverse the removal procedure. However,
watch out for:

e Any special jumper settings — refer to the
documentation that came with the new
HDD. It should be configured as the “Mas-
ter” drive. (This is usually the default set-

ting.)
e The “Pin 1” connection with the IDE
7. Remove 4 screws (E, F, G & H) to cable — the cable’s Pin 1 line has a red
separate the HDD frame from the stripe.
cartridge casing.
SOFTWARE

After you replace or upgrade the HDD, and re-
assemble the system, turn it on.

Allow the system to auto-detect the new HDD,
or if necessary, run the System Configuration
Utility (SCU) to customize the system. Refer
to Chapter 4: System Utilities.

SerinGg Up A New HDD
Follow your operating system’s installation in-
8. Remove 6 screws (I, J, K, L, M&N) structions and install the necessary drivers and
to separate the HDD from its frame. utilities (refer to Chapter 5, Drivers & Utilities).
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Troubleshooting

OVERVIEW

This section is about what you should do if something goes wrong with your system. This
can’t anticipate every possible problem, but you should check here before you panic. If you
don’t find the answer in these pages, make sure you have followed the instructions carefully
and observed the safety precautions in the Preface. If all else fails, talk to your dealer. You
should also make a record of what happened and what remedies you tried.

Of course, if something goes wrong, it will happen at the most inconvenient time possible, so
you should preview this section just in case. If, after you’ve tried everything, and the system
still won’t cooperate, try turning it off for a few minutes and then rebooting. You will lose any
unsaved data, but it may start working again. Then, call your dealer or service representative.




TROUBLESHOOTING

POWER

Problem Indicator

Neither the normal The system hangs.
shutdown procedure nor

pressing the Ctrl + Alt +

Del key combination can

turn the system off.

I didn't turn the system  None of the system status
off but it looks like it's off. LEDs is on.

7 -2 Power

Possible Solution

Press down on the power button for 4 seconds
to turn the system off.

If this remedy still doesn't work, unplug the
power cord.

Check if the power cord is accidentally
unplugged. If that is the case, plug it in and
press the power button to turn the system on.

The system has entered Hibernate mode. Press
the power button to turn on the system. For
information on Hibernate mode refer to Chapter
3, Advanced Controls, Power Management
Features.



DispLAY

Problem Indicator Possible Solution
The screen goes blank.  The Power LED The display timeout is activated. Press any key or move
remains green. your mouse and the system will return to where it last
left off.

The Power LED is The system has entered Standby mode. Press the power
flashing (in orange).  button to return the system to where it last left off.

No image appears on the You haven't installed the video driver and made

external monitor I have necessary adjustments. Refer to Chapter 5, Drivers &

plugged in and powered Utilities, (operating system), Video and Chapter 3,

on. Advanced Controls, Advanced Video Controls, Switching
Display Devices.

The driver mode is set to Single but the primary display
set to LCD (by default). You have to use the video control
panel to change settings. (via the 8 icon on the taskbar

> Display Properties > Display Setting). Refer to

Chapter 3, Advanced Controls, Advanced Video Controls,

Switching Display Devices.

No image appears on the The driver mode is set to Single but the primary display

LCD. set to VGA1 (external monitor). Plug in your external
monitor and adjust settings. (via the &8 icon on the
taskbar > Display Properties > Display Setting). Refer
to Chapter 3, Advanced Controls, Advanced Video Controls,
Switching Display Devices.
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TROUBLESHOOTING

KEYBOARD

Problem Indicator Possible Solution

None of the function keys on The keyboard utility is not installed.

the upper row of the keyboard If this is the case, install it. Refer to Chapter 5, Drivers &
works. Utilities, (Operating System), Keyboard (Optional).

In addition, refer to Chapter 3, Advanced Controls,
Keyboard System-Specific Function Keys for more details.

7 -4 Keyboard
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DVD/CD-RW Drive

Problem Possible Solution

I cannot play any DVDs. The DVD utility is not installed. If this is the case, install it.
I cannot change region codes any more You have changed region codes four times. Region change is
using the DVD utility. device-dependent. You can only make region changes four

times at most, including all the region changes you have made
under different operating systems.

I experience slowness in playing games If you are using Windows 2000 Professional, check to see if the
using the CD device. AGP driver is installed. Refer to Chapter 5, Drivers & Utilities,
Windows 2000 Professional, Video.

The video memory is not enough. Consult your game's user
documentation for video memory requirements. Refer to

Chapter 4, System Utilities, Shared Memory (Memory Menu),
page 4-8, for information on configuring video memory. 7
I cannot record any file onto a CD-R. The CD-R utility is not installed. If this is the case, install it.
Either your CRT monitor doesn't It is very likely that your system doesn't have enough
display any image but you can hear video resources to play a DVD title in this mode.
sound after you start a DVD title or To solve the problem, first try to decrease the resolution,
you cannot play a DVD title at all. color depth and refresh rate you set for your monitor. If it

still doesn't work, only use the built-in LCD screen to
watch DVD titles. (Refer to Chapter 3, Advanced Controls,
Advanced Video Controls.)
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TROUBLESHOOTING

Aubpio

The sound volume is very low The setting of the volume control within Windows determines
even if I have switched the how high the sound volume can be set using the volume
volume control knob to the control knob on the system.To check the setting in Windows,
maximum. click the Speaker icon on the taskbar.
In Windows 98 SE or You need a game port to be able to use your joystick or
Windows Me, 1 cannot use a game pad. The computer doesn't have a dedicated game
joystick or game pad even port but you can use the Serial 1 port or a USB port as a
though it is well plugged in. game port by doing the following,
1. Go to Control Panel and double-click Add New
Hardware.

2. When the Add New Hardware Wizard appears, click
Next > Next.

3. Select "No, the device isn't in the list" and click
Next.

4. Select "No, I want to select the hardware from a
list"and click Next.

5. Highlight Other devices and click Next.

6. Select Microsoft under Manufacturers and Gameport
Joystick under Models and click Next > Next.

7. Click Finish when the necessary software is installed.
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HarD Disk

Problem Possible Solution

It seems my hard disk is You may not have installed the SiSIDE utility after installing
performing noticeably more Windows 2000 Professional. This lets your hard disk operate in
slowly in Windows 2000 than the faster mode (DMA) right from system start. (Windows 98
in Windows 98. auto-enables this function during the OS installation.) Refer to

Chapter 5: Drivers & Utilities, Windows 2000 Professional, SiS
IDE Hard Disk Controller.
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TROUBLESHOOTING

PRINTER
Problem Possible Solution

The printer doesn't print The operation mode for the parallel port set in SCU doesn't
properly even though it's correspond with the mode your printer can work with.
plugged in and powered on. First, consult the printer's user documentation to find out

which mode your printer can use. Second, go to SCU and check
the setting in the LPT Port field (Components menu > LPT
Port > Port Definition). Refer to Chapter 4, System Ultilities,
More on SCU - a few details, LPT Port.
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OPERATION

Problem Indicator

I can put the system on
standby but cannot wake it
up using the Standby key.

I pressed F2 during the
system boot-up but it didn't
take me to the SCU screens.

Remote wakeup via LAN
doesn't work.

My IEEE 1394 device
cannot be powered on.

Possible Solution

The Standby key doesn't support wake-up from
Standby mode. Use the power button instead.

You may have pressed F2 too late.
To enter SCU, you have to press F2 immediately
after you see the prompt message.

The Wakeup on LAN feature in SCU is not

"Enabled". Refer to Chapter 4, System Utilities, More
on SCU - a few details, Wakeup on LAN (Power
Menu) for details.

If your device doesn't come with its own power
supply, it cannot be powered on when you use it
with the system. The IEEE 1394 port on the
system is an unpowered connection, which
means the system doesn't supply power to any
IEEE 1394 device. The system can only support
self-powered IEEE 1394 devices.
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TROUBLESHOOTING

Problem

Windows NT 4.0 is not
working properly due to
resource conflicts.

I cannot enable Hibernate
support in Windows 98.

I cannot put the system in
hibernation in Windows 98.

7 - 10 Operation

Indicator

The Hibernate tab is
not available in the
Power Management

Properties dialog box.

Possible Solution

Disabling USB Setting in System Configuration
Utility before the Windows N'T 4.0 installation is
essential to ensure proper operation of the OS.
If you failed to do so, you can only remedy the
problem by disabling USB Setting (refer to page
5-3) and reinstalling Windows N'T 4.0.

You haven't created a Hibernate-specific file in DOS
using Ovmakfil.exe or the created file is too small.
Refer to Chapter 5, Drivers & Utilities, Windows 98
Second Edition, Save to Disk (Hibernate).

You may have just increased system memory but
forgot to recreate your Hibernate-specific file. The
file has to be as large as or larder than the total
amount of your system memory. Refer to Chapter 5,
Drivers & Utilities, Windows 98 Second Edition, Save
to Disk (Hibernate).
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) Specifications

OVERVIEW

This information listed in this chapter is for reference only. It is subject to change at the

manufacturer’s discretion and without notice.
Unless otherwise indicated, none of the components and/or subsystems can be modified or

upgraded.



SPECIFICATIONS

CPU

Intel Celeron
Speed:

- 533/600/633/667/700/
733/766MHz

(FSB66: 66MHz front
side bus)

- 800/850/900/950MHz

(FSB100: 100MHz front
side bus)

L2 Cache: 128KB (on-die)

Package*: Socket-370
(FCPGA/FCPGA2)

8-2 CPU

Intel Pentium I

Speed:

L2 Cache:

Package*:

600/650/700/750/800/
850/1100MHz

(FSB100: 100MHz front
side bus)
600/733/800/866/933/
1000MHz

(FSB133: 133MHz front
side bus)

256KB (on-die)

Socket-370
(FCPGA/FCPGA2)

* Package type is a manufacturer’s option.



Core Locic CHIP

SiS630S digital I/F

Manufacturer: Insyde

Type: 2Mb flash ROM
Compliance: APM 1.2

ACPI (S1, S4, S5)

i ‘“iMim'iil‘lllw
A

)

SYstTem MEMORY*

On-board: OMB

Expandable: up to 512MB
(using one or both
slots)

Slot Specs : 168-pin, 3.3V DIMM
(dual-in-line memory

module) slots

(The system has 2 memory
slots.)

Memory Type:
SDRAM

Memory Speed:
100MHz/133MHz

(PC100/PC133)

Supported Modules:
64,128, 256MB

*Dealer upgradeable.
Core Logic, BIOS & System Memory g8-3




SPECIFICATIONS

ViDEO
Chipset

Controller:

Memory*:

Output
Display:

Resolution:
Color Depth:

Interface:

Port:

8 -4 Video

built-in SiS630S

SMB (default)
user-adjustable
up to 32MB

built-in 15” color
TFT LCD

XGA (1024x768)
256K colors

digital I/F

analog 15-pin
VGA port for CRT

* Video Memory Configuration

The system allocates or “shares” a portion of
system memory for video use.

“Shared” memory size is user-configurable via
the SCU.

Refer to Chapter 4: System Ultilities, for infor-
mation on how and when to change the con-

figuration.



Aubio

Controller:

Compatibility:

Compliance:

Output:

Ports:

built-in SiS630S

Sound Blaster
Windows Sound
System

AC’97 specs

2 built-in
speakers

line-in
phones-out
microphone-in

(\‘ ‘;\;;‘h"ii‘
4
|

COMMUNICATIONS

Modem*
Type: MDC, V.90, 56K
(software-based)

Output: RJ-11 jack
(on-board)
*The modem module is a dealer option.

LAN
Type: built-in SiS630S

Output: RJ-45 jack
(on-board)

Audio & Communications g -5




SPECIFICATIONS

PC MC' A Floppy Disk Drive (FDD)

Mounting: (fixed)
Controller: TI 1420
(with CardBus Dimensions: 12.7mm
support
pport) Type: 3.5”,1.44MB (3-mode)
Socket: (x 2) Type II or
(1) Type III CD Device**
Mounting : (fixed)
StoraGe Devices Dimensions:  12.7mm
. . %
Hard Disk Drive (HDD) Types*: CD-ROM (24X)
Dimensions: 3.57,25.4mm CD-RW (4X)
B Capacity: 20GB or larger ** CD device type is a manufacturer’s
option.
Type: Ultra-66 I/F

*Dealer upgradeable

8 -6 PCMCIA & Storage Devices




INPUT

Keyboard (optional)
104 keys
AT-compatible

With special function keys

170

Controller:

Ports

Serial:

modes:

Parallel:

modes:

NS87393

(x1) 9-pin

16550A compatible
(x 1) Infrared
IrDA and FIR

(x1) 25-pin
Standard AT,
Bidirectional,
ECP and EPP

) ‘u;“‘l”ii‘
\&
\

PS/2: (x 2) 6-pin
for mouse and keyboard

USB: (x2)or (x4)
depending on the model

IEEE 1394*: (x 1) 6-pin, unpowered

*The IEEE 1394 module is a dealer option.

POWER SYSTEM

Adapter: Internal AC
90W, 90-264YV,
full range,
auto-sensing

Power management:
ACPI-compliant
(S1,S4 & S5)

Input, I/0 & Power System g -7




SPECIFICATIONS

SECURITY

BIOS password

Kensington Lock Port

ENVIRONMENT

Tempreature

Operating: 5°C to 35°C
(41°F to 95°F)

Storage: -10°C to 65°C

(14°F to 149°F)

Humidity (non-condensing)

Operating:

Storage:

20% to 80 %

10% to 90 %

8 - 8 Security, Environment, Physical & Accessories

PHysicAL

Dimensions: W: 369mm (14.5”)
L: 384mm (15.1”)
D: 175mm (6.9”)

Weight: 7.9Kg/17.41bs

Panel Tilt: 0°to 15°

Stand Swivel: 270°

Carrying Handle

ACCESSORIES

CD-ROM: User’s Manual
device drivers & utilities

Printed: User’s Manual
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